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The CX process explained

* The CX Grid is the network which customers depend upon for the reliable, secure and managed delivery of information.
The CX Grid is similar to that of a power supplier who supplies power to end-consumers but in this case it is information that is
being supplied.

* The service most similar to traditional Electronic Data Interchange (EDI) is that of CX Grid Messaging. Here CX provides base
messaging services such as local communications, store and forward, international communications and data transformation.

* CX processes a continual flow of traceable information and messages through our infrastructure related to different communities
and different processes.

» Customers can access regular reports and audits of information as requested.

* CX is able to sequence messages based on customer rules or specific process requirements via CX Application Services. Through
this, CX has developed world class solutions such as the Motor Industry Supply Chain Competitiveness Improvement Program
(MISCCIP) and we are currently in the process of developing a similar imitative for the Aerospace industry.
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Customer Testimonials

“The benefits of the CX solution are full inbound logistics visibility and
complete management and intervention capability — critical to ensure
continuous and uninterrupted production as well as facilitate optimal
inventory management.With a common solution in place, many of us are
now extending the CX functionality to include international suppliers.”
- Gordon Brink, Manager: Materials Supply, GMSA

"The MISCCIP project demonstrates that effective collaboration is possible
when there is a clear business case coupled with the commitment of top
management, competent service providers, and sound project management."
- David Lee, Manager: Quality, Control and Logistics, BMW

"As a long-standing automotive component supplier, it has been of great
benefit to us to have CX replace traditional processes that were disruptive
and costly with a standardised, automated messaging format that provides
a single point of contact for all our supply chain requirements."

- Gary Hollins, IS Manager, Feltex

"MISSCIP has made a real difference in the way it enables OEMs and
suppliers to get early warning of production changes and hiccups, thereby
smoothing the road to market. With export volumes growing 50% in the
last two years, | don’t know how we would have managed to keep up
without MISCCIP”

- Roger Pitot, Executive Director, National Association of
Automotive Component and Allied Manufacturers
(NAACAM)

“Collaboration and supply chain visibility is a prerequisite if South Africa
is to grow as an efficient exporting country. The MISCCIP project has
provided us with a platform that can be seen as a quantum leap in the
technologies we employ and the way we do business.”

- Barlow Manilal, Managing Director, Automotive Industry
Development Centre (AIDC).
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